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Monday 1st August 2011 at 4.20-4.50pm

In this talk, Ian Badger will discuss the vital need for proficient English language skills in a the international workplace.  Based on his experience of planning and delivering language and communications training in multinational companies, he will discuss the language skills which are needed to give clear presentations, to participate in web conferences and face-to-face meetings, and to be effective on the telephone. He will also demonstrate the importance of developing listening skills in order to understand a wide range of English speakers from different companies and cultures. 
Ian’s publications include ‘Listening’ in the Collins Business Skills Series (just published), 'Everyday Business English' and 'Everyday Business Writing' (Pearson), 'English for Business Life' (Heinle/Cengage) and 'Business English Phrases'(Pearson /Foreign Language/Research Press-Beijing).
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